Micro-interactions and revised wireframe presentation



Micro-interactions: drop down menu

States breakdown

inactive

User v

First time view. State is “inactive”.
Visual feedback: box, placeholder text and

icons are set to grey.

focused

User

John_Doe
Manager

Admin

Once tapped the state changes to “focused”
and a list of options to select from appears
below the the selection menu.

Visual feedback:

- box and icon turn blue

- icon faces upwards

- placeholder text moves to the top-left

corner of the box and turns blue

selection

User

John_Doe
Manager

Admin

User feedback: selection is highlited.

* Depending on the capabilities of “react native”, the Ul of some components may differ slightly from what shown in this presentation.

inactive & populated

User

John Doe v

Once a selection has been made, the drop
down selection menu closes and the state
changes to “inactive & populated”.

Visual feedback:

- box and icon turn back to grey

- placeholder text turns grey and remains to
the top-left corner of the box

- selected item is black
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Micro-interactions: text-fields

States breakdown

inactive

Password

d Point card number

Total bill

Including TAX

First time view. State is “inactive”.
Visual feedback:

- box and placeholder text are set to grey.

- some text-fields may need helper text,

which will be grey throughout all states

focused

Password

| o

d Point card number

| o

Total bill

Including TAX

Once tapped the state changes to “focused”,
the user can start typing.

Visual feedback:

- box turns blue

- flashing cursor appears, either to the left, (d
Point card number), or right, (Total bill) of the
text-field

- an icon appears to allow the user to “erase”
input in case of mistake

- placeholder text moves to the top-left

corner of the box and turns blue

user typing

Password

%)

d Point card number

1234‘ (%]

Total bill

100/

Including TAX

Depending on the characteristcs of the
text-field visual feedback may be:

- black dots (Password)

- numbers on the left (d Point card number)

- numbers on the right (Total bill). In this
case if the user does not insert cent integers,
the system will once the user moves out of

the text-field, (see next state).

* Depending on the capabilities of “react native”, the Ul of some components may differ slightly from what shown in this presentation.

activated

Password

o000 (%)

d Point card number

1234 5678 9012 345 S
Total bill

100.00 €3
Including TAX

Once user finished typing, the state changes
to “activated”.

Visual feedback:

- box turns back to grey

- placeholder text turns grey and remains to
the top-left corner of the box

- the “erase” icon remains in case the user
might want to change input

- input text feedback colour is black
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Screens: login and card scanner

Due to space limitations micro-interactions are shown in their inactive and activated/final state. For micro-interactions breakdown please refer to pages 1 & 2.

login: first time view login: populted view barcode scanner
v 4 =m 1230 i v i v « =m 1230
< dPOINT ENG | N =

@ @ d Point barcode scanner
dPOINT dPOINT
Welcome Welcome ‘
John_Doe
ILETHRTRIEL L
cocee AN TR

LOGIN

LOGIN
ENTER MANUALLY
ENG | ENG 3

< o o g < o o Qi I o 0O



Screens: manager login dialog and manual mode

Due to space limitations micro-interactions are shown in their inactive and activated/final state. For micro-interactions breakdown please refer to pages 1 & 2.

manager login dialog: first time view | manager login dialog: populted view | manual mode: first time view | manual mode: populted view

v 4 = 1230 1 v 4 m 1230

< dPOINT ene [ on = M ¢ DPOINT e | v =

Manual mode } Manual mode

1234 5678 9012 345

CONFIRM CONFIRM

Manager login Manager login

CANCEL OK CANCEL OK

IN
o o N
[




Screens: new transaction first time view

Use cases at the bottom of screen for welcome, campaign and total points to be saved, plus keyboard view.

all parameters available

VY 4

ENG ‘ JPN =

< dPOINT

Card number: ***2 345 3,458 pts ﬁ

NEW TRANSACTION HISTORY/CANCEL

Save/spend

SPEND MAXIMUM POINTS

Total due

Points to be saved
Welcome points

Campaign points

Total points to be saved

only 1T parameter available

VY 4

ENG ‘ JPN =

< dPOINT

Card number: ***2 345 3,458 pts ﬁ

NEW TRANSACTION HISTORY/CANCEL

Save/spend

SPEND MAXIMUM POINTS

Total due

Points to be saved
Welcome points

Total points to be saved

NEXT

no parameters available

VY 4

ENG ‘ JPN =

< dPOINT

Card number: ***2 345 3,458 pts ﬁ

NEW TRANSACTION HISTORY/CANCEL

Save/spend

SPEND MAXIMUM POINTS

Total due

Points to be saved

keyboard view: text-field focused

v 4 wm 1230

ENG ‘ JPN =

< dPOINT

Card number; ***2 345 3,458 pts ﬁ

NEW TRANSACTION HISTORY/CANCEL

Save/spend

Total bill

| 1

IN
© o N
[




Screens: new transaction use cases

Use cases for spend no points, spend points, spend maximum points

spend no points, only save points spend points, save points spend maximum points keyboard view: screen scroll

VY 4 VY 4 VY 4

< dPOINT ENG

ENG ‘ JPN =

< dPOINT

ENG ‘ JPN =

< dPOINT

ENG ‘ JPN =

< dPOINT

Card number: ***2 345 3,458 pts ﬁ Card number: ***2 345 3,458 pts ﬁ Card number: ***2 345 3,458 pts ﬁ

Total due $90.00

NEW TRANSACTION HISTORY/CANCEL NEW TRANSACTION HISTORY/CANCEL NEW TRANSACTION HISTORY/CANCEL

Points to be saved

Save/spend | Save/spend | Save/spend |
Welcome points @
$100.00 3 $100.00 3 $100.00 3 Campaign points @
Total points to be saved
100 -$10.00 1,000 -$100.00
| | | NEXT
SPEND MAXIMUM POINTS 3 SPEND MAXIMUM POINTS 3 3 2
5 —
Total due $100.00 Total due $90.00 Total due $0.00 8 &
0

Points to be saved
Welcome points

Campaign points

Total points to be saved

Points to be saved
Welcome points @
Campaign points @

Total points to be saved

NEXT

Points to be saved
Welcome points

Campaign points

Total points to be saved




Screens: new transaction info recap and receipt

Use cases for information recap and receipt

recap for points to be spent and saved recap for points to be saved receipt with time based feedback receipt
v 4 = 1230 i v 4 = 1230 v 4 = 1230 i v 4 w=m 1230
< dPOINT eno | oev = M < dPOINT ENG | sPN = dPOINT ene | opn = S dPOINT ENG | sPN =
Save/spend Save/spend Save/spend Save/spend
$100.00 | $100.00 | d7RA >/ | d7RA >/
100 pts $100.00 NT T KO ER st S E NT T RO EERRSELfaN IS
$90.00 90 pts TEL:03-1111-2222 TEL:03-1111-2222
Jopes 3 3 KES 99999-959-99909 HAES 99999-959-99909
1 pts 3 3 & TJ=— 3 & Tz
1pts 3 EXECUTE 3 dB{UM-M S Arkkboress99a9 3 AR UMM BEE arkkkokr++9939
92 pts ' '
| : FIFAEE  9999/99/99 99:93:99 | FIFAREE  9999/99/99 99:93:99
XD EE - HE | T EE - HE
PP - 99999899 1 pGE ST - 99999399

= F STEERSA) = F STEERSA)
1 ? ¥ 99,999,999 ¥99,999,999

Success! FIEERIA- > 39,999, 999P
; . 99899949 BRI 99,1939, 939P

3 &= PRINT CLOSE

&= PRINT




Screens: history/cancel - reprint receipt

Reprint receipt flow.

first time view

v 4 = 1230

ENG ‘ JPN =

< dPOINT

Card number; ***2 345 3,458 pts ﬁ

NEW TRANSACTION HISTORY/CANCEL

Reprint/cancel transaction

populted view

v 4 = 1230

< dPOINT

Card number: ***2 345 3,458 pts ﬁ

NEW TRANSACTION HISTORY/CANCEL

Reprint/cancel transaction

Transaction 12560001
Sep 27 2019 07:33 PM

$100.00
92 pts
100 pts

& REPRINT RECEIPT

B CANCEL TRANSACTION

Transaction 12560258

“reprint

receipt”

ENG ‘ JPN =

reprint receipt

v A = 1230

%‘ JPN

dPOINT

Reprint receipt

R 2/ b

NTT kI EERSEREN SIS
TEL:03-1111-2222

A S 99999-999-99399
= =-

db*4UM-M S sxckuoooxx9089

FREES 9999/99/99 99:93:99

E i) ES - JHE
VIPEE - 99999999

7t &80 (Fod)
¥ 99,999,999

RMFERIA > 59,999, 999P
JHERA 99,999, 949P
GO BACK & PRINT




Screens: history/cancel - cancel transaction

Cancel transaction flow.

populated view information recap receipt with time based feedback

v 4 = 1230

< dPOINT ENG | upn =

v 4 m 1230 3 v A = 1230

< dPOINT ene [ v = [ dPOINT ENG | N =

Cancel transaction Cancel transaction

Card number; ***2 345 3,458 pts E

NEW TRANSACTION  HISTORY/CANCEL 19560001 IRA YV
. . 07:33 PM 3 T 7 Q9 &g 7
Reprint/cancel transaction ; NTT !;EL“?%%’"{%%%@&E
$100.00 i ’
| 100 pts HAES 39939-999-99999
Transaction 12560001 $90.00 ha =~
Sep 272019 07:33 PM 90 pts | G (UMM BE  Arerionandegg
$100.00 | 1 pts 3 FUFBEE  9999/99/99 99:99:99
92 pts ; 1 pts ! L HUH
| ; YT EE 99999999
100 pts ! 92 pts
‘ e —
TB hY I “ ™

& REPRINT RECEIPT

¥ 99,999,999

GO BACK EXECUTE

B CANCEL TRANSACTION

"1/

’ ’

& PRINT CLOSE

Transaction 12560258

“cancel transaction”

receipt

Y 4

dPOINT ENG | PN

Cancel transaction

M

NTT k JEERRSSRENBNISE
TEL:03-1111-2222

R s 99999-999-93999
£ =—

di VM-S ook 9939

FIFABEE  9999/99/99 99:99:99

EHX D =]
PIB RS 99999999
o —
JULS768

¥ 99,999,999
FIEBRIR A > 99,999,999

EURNBRES AR A 2 1 99,999,9090P
B EIS AN 2/t 99,899,999P
RA Y %S 99,999,999pP

& PRINT CLOSE




Screens: balance receipt, menu, help section, warning page and status message bar

Other screens preview.

balance receipt

v 4 = 1230

&‘JPN =

d POINT

Print balance receipt

7R 2/

- NTT hDEERFSSEENENISE
TEL:03-1111-2222

ProE ] 99999-999-939999
= T=—
A 42N ES deockkxorrx9999
FAES 8999/99/93 99:93:99
XD fRe
BT ' 99999999
RA Y N

99,999, 999P

N -V TJBETT,
B IZIS{ERLEERT A,

HBHRER

GO BACK

& PRINT

menu

v 4 = 1230

dPOINT

ENG JPN =

z John_Doe

@ Help

= Log out

- NTTRIOEEESEENZE
TEL:03-1111-2222

Dok ] 99999-999-93399
E3= Tz—
di® 1M ES xoockkxkcax9999
FiAAHS 9999/99/99 99:93:99
E =5 e
VIBEE ; 99999949
RA Y NS

99,999,999p

N -V TJBETT,
S IZIS{ERLEFRF A,

HEEREA

& PRINT

GO BACK

warning page

v 4 = 1230

%‘JPN —

< dPOINT

Print balance receipt

=0

~
) 4

RETRY TO CONNECT

CONTINUE IN OFFLINE MODE

status message bar

v 4 = 1230

< dPOINT

ENG ‘ JPN =

Card number; ***2 345 3,458 pts ﬁ

NEW TRANSACTION HISTORY/CANCEL

R You're in training mode

Save/spend
$100.00
T 2 =
5 —_
/ 8 €
0



